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Orientac¢oes da Seguranca
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do IAM

IAM’s

Policies on Information Security
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O |IAM presta diversos servicos civicos e municipais ao publico, que envolvem dados
pessoais de grande numero de cidadios. Este Instituto tem a responsabilidade de defender a
confidencialidade, integridade e disponibilidade das informagdes, quer reforgando a gestio da
sua seguranca, quer criando um ambiente de confianga, em relagdo a informagéo. Por isso, este
Instituto criou um mecanismo de gestio de seguranca das informacdes e exige aos seus
trabalhadores que cumpram, rigorosamente, a respectiva legislagdo e regras, de modo a
garantir a seguranca das informagdes, sistemas, equipamentos e redes. Ao dedicar-se a
elevagio da qualidade dos servigos, este Instituto cria uma relagdo solidaria entre si e os
cidadaos.

As an organization providing the general public with services concerning people’s livelihood, the
Municipal Affairs Bureau (IAM) has access to a large amount of personal information. The Bureau has a
responsibility to safeguard the confidentiality, integrity and availability of such information in order to strengthen
information security and create a reliable information environment To this end, an information security
management system was set up by the Bureau, requiring employees to strictly comply with related laws and
regulations to ensure the security of information, system, equipment and network and to improve the service
quality of the Bureau, and a relationship with the residents based on mutual trust.
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RS TRAEEUTELTSE :
Todos os trabalhadores devem cumprir
as seguintes orientagoes basicas:

All IAM employees are required to comply with
the fundamental policies specified as follows:

1. Sl = Z8EH

Mecanismo da Seguranca das Informagoes
Information Security System
BUYGANZEEEER LI

Criar um mecanismo de gestao para defender a

das informacdes.

Set up an Information Security Management System to protect
information security.

2. EiEEERE

Gestio de Bens das Informacgdes
Information Asset Management
HENEENERMERSE
@B ZERE -

Possuir um alto grau de conhecimentos sobre a importincia
dos bens das informagdes para, efectuando uma avaliagio
em tempo de crise, lhe dar um tratamento adequado.

Be keenly aware of the importance of information asset, and carry
out risk assessment for proper processing of infermation.

3. EflE ZHE 1B

Formacio e Educagio na area da Seguranca
das Informagodes

Information Security Training and Education
BRETAARZEZNHEEIN - BARZ
a0 EETBAE MR -

Proceder, constantemente, a formacao e educagdo da
seguranca das informagoes, para elevar a consciéncia da
seguranca e aumentar os respectivos conhecimentos e
tecnologias.

Continuously provide training and education in regard to information
security, so as to raise information security awareness and enhance
related knowledge and technology.

4. BTHRAZZMRE
Cumprimento das respectivas legislagdo e regras
Compliance with relevant laws and regulations
BIEETEERERMEEN L ZHERENE
RUSRERAZHLHEHEEREEER
(ISO)RMBERME -

Cumprir, rigorosamente, as leis relativas a seguranga das
informacoes, divulgadas pelo Governo da RAEM, tomando
como referéncia as respectivas regras mundiais, nomeada-
mente, as das organizagoes internacionais (ISO).

Strictly comply with laws in relation to information security enacted
by the Macao SAR government, as well as reference to relevant
regulations adopted by other regions around the world, especially
those set forth by the International Organization for Standardization
(1S0).

5. FIREE

Operacio Continua

Business Continuity
ETHETEAREZARER  tIRREAEAM
REEEER - MEHAFEMYE -

Proceder, em determinados prazos, 3 fiscalizacao interna
da seguranca das informagoes, com vista a melhorar, em
concreto, © mecanismo de gestdo de seguranca das
informagoes e assegurar, bem assim, a sua continuidade.
Conduct regular internal monitoring on information security to
improve the Information Security Management System and to
ensure its sustainability.
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